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CYBER FIRST. FUTURE READY.

Cybersecurity training and awareness programs businesses should implement
for their employees:

1. Basic Cybersecurity Awareness Training: Start with foundational training covering
essential cybersecurity concepts, such as password hygiene, identifying phishing
emails, recognizing social engineering tactics, and understanding the importance of

software updates.

2. Secure Password Practices: Teach employees about creating strong, unique
passwords and the importance of not reusing passwords across multiple accounts.

Encourage the use of password managers to simplify this process.

3. Phishing Simulations and Training: Conduct regular simulated phishing attacks to
test employees’ ability to recognize and report phishing emails. Provide immediate

feedback and additional training to those who fall for the simulations.

4. Data Handling and Privacy: Train employees on the proper handling of sensitive data
and the significance of maintaining customer and company privacy. Emphasize data

protection measures, like encryption and secure file sharing.

5. Social Engineering Awareness: Educate employees about social engineering
techniques used by attackers, such as baiting, tailgating, or impersonation. Teach

them to verify identities and be cautious about sharing sensitive information.

6. Mobile Device Security: Address security concerns related to using mobile devices for
work purposes. Train employees to enable strong passcodes, use encryption, and

avoid connecting to unsecured Wi-Fi networks.
7. Secure Remote Work Practices: With the rise of remote work, provide guidelines for

securing home networks, using virtual private networks (VPNs), and protecting

company devices outside the office.
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Physical Security Awareness: Remind employees about the importance of physical
security, like locking screens when away from their desk and restricting access to

sensitive areas.

Safe Internet Browsing: Teach employees to avoid risky websites, downloading files

from untrusted sources, and clicking on suspicious links or ads.

Incident Reporting and Response: Establish clear protocols for reporting potential
security incidents and ensure employees understand the steps to take if they suspect

a breach or compromise.

Role-Based Training: Tailor training programs to specific job roles and responsibilities.

Different departments may face unique cybersecurity challenges and threats.

Regular Updates and Refresher Courses: Cybersecurity threats evolve continuously,
SO ensure ongoing training with regular updates and refresher courses to keep

employees informed about the latest threats and best practices.

Gamified Learning: Utilize gamification techniques to make cybersecurity training

engaging and enjoyable for employees, increasing knowledge retention.

Executive and Management Involvement: Encourage company leadership to actively
support and participate in cybersecurity initiatives to set a strong example for the rest

of the organization.

Reward and Recognition: Recognize and reward employees who consistently

demonstrate good cybersecurity practices, fostering a positive security culture.
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